
United Nations 
 

Nations Unies 

 

Office for the Coordination of Humanitarian Affairs 

 

 

The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and coordinate 
effective and principled humanitarian action in partnership with national and international actors 

 

 

Assistant-Secretary-General for Humanitarian Affairs and Deputy Emergency 

Relief Coordinator, Ms. Ursula Mueller, Remarks at Ministerial-Level Event on the 

humanitarian crisis in Iraq on the Margins of the 72nd Session of the United Nations 

General Assembly  

 

European Union Delegation to the United Nations, New York 20 September 2017 

 

 

My thanks to the previous speakers and to our co-hosts for supporting this important 

discussion on recovery, rebuilding and stabilization in Iraq.   

 

As you have heard, my last position was in the World Bank; and now I am engaged in 

humanitarian action, so you can see that I have the humanitarian to development nexus 

right in me. 

 

We have already heard about the devastation and destruction in Iraq.  

 

I went to Iraq in July, shortly after the recapture of Mosul by the Iraqi Security Forces. 

While there, I saw for myself the destruction in the western parts of the city, particularly 

in the Old City. I saw not only the physical devastation but also the tragic cultural 

destruction, including the remains of ancient mosques and churches that had been 

damaged or destroyed.  

 

In Mosul, I met people who had lost their homes, their businesses and schools, and were 

forced to take shelter in temporary camps. For these people, principled humanitarian 

assistance remains a life-line.   
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As you have heard, the humanitarian system is doing all it can to save lives and protect 

people in Iraq. But humanitarian action alone is not a durable solution. Millions of 

displaced people in Iraq need homes, jobs, schools and peaceful communities to return to.  

 

Humanitarian actors in Iraq will continue to deliver impartial humanitarian assistance, 

while working alongside development actors and the Government towards collective 

outcomes to reduce need and build resilience, in line with the New Way of Working.  

 

A broad range of humanitarian and development actors, including the United Nations, 

have committed to this approach, recognizing it is the only way to bridge the 

humanitarian-development nexus. 

 

We are already starting to see results.  

 

In Mosul, I saw the recovery underway in the eastern part of the city, where communities 

are starting to return. Markets and businesses are re-opening, roads and infrastructure 

repairs are underway. Humanitarian partners are still filling gaps in basic services – most 

notably in water provision – until they are restored. The Ninewa Department of 

Education has reopened 59 schools, supported by education partners providing teaching 

supplies.  

 

Humanitarians are aligning with the Government and development partners, including 

UNDP and the World Bank. This aligned assistance has already supported the return of 

2.2 million people across Iraq to their home areas. 

 

Beyond Mosul, in other parts of Ninewa, as well as Anbar, Diyala, Kirkuk, and Salah al-

Din, stabilization efforts are restoring water and electricity systems, repairing schools and 

health facilities, and employing thousands of women and men in public work schemes to 

clear rubble and rebuild. It is so important to bring them back into employment and to 

kick-start local markets.  
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In Iraq, I believe the New Way of working has a real chance to end reliance on 

humanitarian assistance.   

 

Of course, these efforts will only succeed in paving the path to peace, if accompanied by 

a politically-driven, inclusive community reconciliation process. 

 

This is not the first time that Iraq has been forced to confront conflict resolution, survival, 

recovery and development challenges simultaneously. The Iraqi authorities’ vision 

clearly reflects these lessons learned.  We look to Iraq’s political leadership to guide this 

important process, with the continued support of the United Nations and the international 

community 

 

Thank you. 

 

 

 


