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A very good morning to every one of you. It is about partnerships. We need innovation, 

we need solutions for humanitarian challenges, and that’s why we need partnerships 

between the UN and private sector.  

Excellencies, Ladies and Gentlemen,  

My thanks go to the GSMA for organizing this very important breakfast session, and for 

organizing this event on the margins of the General Assembly.  

Over recent years, we have seen global humanitarian needs reach record highs. This year, 

more than 142 million around the world are affected by crisis, from hurricanes to heavy 

fighting. And collectively, these needs are outpacing the capacity of the international 

humanitarian system to respond. We are all humanitarians gathered here today because we 

want to make a difference in other people’s lives. 

The new realities have shifted how we need to do business, and have underscored the 

necessity of strong and innovative partnerships, especially with the private sector.  

At the same time, people are more connected than ever in history. Over 5 billion people – 

more than two-thirds of the world – have access to mobile phones. These pocket-size 



The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and coordinate 
effective and principled humanitarian action in partnership with national and international actors 

2

devices are becoming cheaper and more powerful, and are a critical lifeline to information 

and assistance for vulnerable people. To respond to the scale of humanitarian suffering and 

to build community resilience to future shocks, engagement with the mobile 

telecommunications industry is critical. 

The mobile industry plays a key role in humanitarian response in several ways. Let me 

focus here on three: providing emergency connectivity to affected people; facilitating 

humanitarian cash transfers through mobile money applications; and third, providing life-

saving information to humanitarian organizations by leveraging mobile network “big data”. 

So let me go through these three areas. 

First on connectivity: mobile network operators are partnering with humanitarian 

organizations to restore voice and data networks as quickly as possible, following a crisis. 

And there are fantastic examples, you mentioned some of them Mats. GSMA member 

companies are deployed in the Caribbean as we speak, working with organizations like the 

World Food Programme and NetHope to enable affected people to contact friends and 

family, seek assistance, and access information.  

GSMA’s innovative Humanitarian Connectivity Charter outlines a series of steps that 

mobile network operators can take to improve access to communication and information 

in crises, and as of today, more than 146 operators in 106 countries have signed up. This is 

an incredible success, so congratulations. OCHA is pleased to be working with GSMA and 

partners on this initiative. 

Second, to mobile money solutions. Humanitarian cash transfers are increasingly 

replacing traditional in-kind aid, where feasible, as they can be more efficient and effective, 

and better support people and encourage their autonomy and dignity, because they can 

make their own choices. By partnering with mobile network operators, humanitarian 

organizations can quickly send money to thousands of beneficiaries through existing 

mobile money applications. Mobile money solutions are now being used by humanitarian  
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organizations, from Haiti to Syria, and dozens of other countries around the world. 

And third, to data. Mobile operators have access to incredible amounts of data, including, 

very often, the GPS locations of callers. We are working with GSMA and other partners to 

develop responsible data-sharing agreements that safeguard privacy while providing 

valuable insights to the humanitarian community.  

The technology industry is known for its continual innovation, and it is thus befitting that 

today the GSMA is launching the Innovation Fund will help scale-up inspiring ideas to 

assist and empower crisis-affected individuals while also strengthening prevention, 

preparedness and response.  

OCHA’s partnership with GSMA is providing real and lasting benefits to crisis-affected 

people, and has provided a model for similar arrangements with other sectors. We believe 

deeply in the power of collaboration between humanitarian organizations and the private 

sector, and we look forward to continuing our valuable work together. 


